I'VE NEVER WORKED CONCESSIONS WHAT DO | DO:

First you need to know what arena you are at. We have a concession stand at both the Apple
Valley High School Arena and the Hayes Arena.

Always plan to arrive early, even if someone is scheduled before you, as there may be some
instructions they need to share.

If the stand is not already open, get the Key from the Rink Attendant in the Office.

Once inside the concession stand there will be instructions on the back of each door explaining
what to do if you are opening the concession stand or what to do if you are closing the
concession stand. These instructions are a good point of resource if you have any questions on
how the equipment works.

Each concession stand has cash registers with very detailed instructions next to them — Read
both the front and back side of the instruction sheet to ensure that your association gets
credit for the sales!

Feel free to contact any of the concession committee members if you have questions regarding
the concession stand, equipment, processes, etc. Phone numbers are posted in each
concession stand.

Thank you again for your support!



